
DEFT Payment Systems  
Registration / Amendment
Macquarie Bank Limited ABN 46 008 583 542 
Australian Credit Licence no. 237502

This form is to authorise Macquarie (until further notice in writing) to debit the nominated bank account or credit card any amounts which Macquarie  
(User ID 077380) may debit or charge me on behalf of my Biller, in accordance with the DEFT Terms of Use. All fields in required sections must be filled out. 
Please USE BLACK INK when completing this form.

1 DEFT reference number (required)
Please note this section must be completed.

DEFT reference number (located on your DEFT card or bill):  

 First time registration  Amendment 

Account details (required for registration – provide one only)3

Please fill out the details of the bank account OR credit card you would like to register.  
This is the bank account or credit card we will debit in order to make your DEFT payments. 

Payment method (Mark ONE only):   Bank account  OR    Credit card

   Bank account direct debit request details  Provide details below

   Name of financial institution:  

   Account name: 

   BSB:       Account number:         

   Credit card direct debit request details  Provide details below

    Visa    Mastercard    American Express    Diners   

   Cardholder’s name: 

   Card number:                        

   Expiry date:     

2 Client details (required for registration)

 Mr    Mrs    Miss    Ms    Dr    Other:     

Name: 

Address 
(PO Box is not acceptable): 

Suburb/town:  State:  Postcode: 

Contact phone number:  Mobile phone number: 

Email address: 

Date of birth (DDMMYYYY):        

Please nominate a six digit numeric phone security code for payments via phone:      
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5 Authority (required)

I confirm that I have read and understood the DEFT Terms and Conditions and Privacy Statement (which describes the handling of my 
personal information, including direct marketing*) below and on the following pages and agree to be bound by them.

Authorised signatory

 Date (DDMMYYYY):        

Full name  

Authorised signatory

 Date (DDMMYYYY):        

Full name  

* You can change your marketing preferences by telephoning us on 1800 806 310 or visiting www.macquarie.com.au/optout-bfs

Payment details (optional)4

To set up or amend a payment, please fill out the following details. Fees may apply to this payment. Please note that DEFT is a  
user-initiated system, and a payment amount must be specified for all recurring and future-dated payments.

Payment amount (required):   $     

Start Date (DDMMYYYY):         

Please note that if the start date is prior to or on the processing date, DEFT cannot process the payment.  
If this occurs, are you happy for DEFT to process the payment on the next available date and in the case of recurring payments, 
resume any recurring payment from the next schedule date?

   Yes    No, please contact me to discuss options

Frequency:  Weekly    Fortnightly    Monthly    Quarterly    Once only   

Recurrence:  Until further notice

   Until this date (DDMMYYYY):           

   After this many payments 

By completing the bank account or credit card details above, you request and authorise 
Macquarie (until further notice in writing) to debit the bank account or credit card nominated 
above any amounts which Macquarie (User ID 077380) may debit or charge me on behalf of 
my Biller, in accordance with clause 1 of the DEFT Terms of Use.
DEFT Payment Systems (which comprises the www.deft.com.au website, the DEFT mobile 
website and DEFT phone payment option) is operated by Macquarie Bank Limited ABN 46 
008 583 542, Macquarie Relationship Banking Division (“Macquarie”, “we” or “us”).
Your access to DEFT Payment Systems is subject to these terms and conditions, the 
Macquarie Privacy Policy, notices, disclaimers and any other terms and conditions. If you 
use any of the services contained within DEFT Payment Systems for which additional or 
alternative terms and conditions are referred, then you are also subject to these additional 
or alternative terms, all of which are collectively the DEFT Payment Systems Terms of Use 
(“Terms of Use”). By accessing, viewing or otherwise using DEFT Payment Systems, you 
agree to be subject to these Terms of Use.
Macquarie may, in its reasonable discretion and from time to time, vary or modify the Terms 
of Use without notice. Any subsequent access, viewing or otherwise using DEFT Payment 
Systems will constitute an acceptance of the variations or modifications. These Terms of Use 
and your access to DEFT Payment Systems may be terminated at any time without notice by 
Macquarie, acting reasonably. All restrictions, licences, disclaimers and limitation of liability 
by Macquarie will survive termination.

1. CUSTOMER-INITIATED DIRECT DEBIT SERVICE AGREEMENT (“DDSA”)
 If you have elected to pay by direct debit or credit card payment, either by internet or 

phone, by completing the bank account or credit card details on the Account Details 
Form, you request and authorise Macquarie, until further notice in writing, to debit 
the bank account or credit card nominated on the Account Details Form, any amounts 
which Macquarie (User ID 077380) may debit or charge you on behalf of your Biller. You 
acknowledge that:
(a) it is your responsibility to ensure that your financial institution allows payments to 

be processed from your account via Direct Debit Request (“DDR”). If your financial 
institution does not process DDRs from your account, you must advise Macquarie 
immediately. You may incur fees as a result of nominating an account that does not 
permit DDRs;

(b) by accepting this DDSA you authorise Macquarie to debit your bank account or 
credit card for any payments initiated by you and any fees and charges that may 
be associated with the processing of your payment. This could include and not 
be limited to a transaction fee or surcharge for processing your payment and 
government taxes (including a Goods and Services Tax);

(c) your financial institution may, in its absolute discretion, at any time by notice in 
writing to you, terminate the direct debit arrangement as to future debits;

(d) either party may, by giving three (3) days written notice to the other party, vary the 
timing of future debits;

Terms and Conditions6
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(e) you can stop or cancel future debits at any time by giving Macquarie or your 
financial institution three (3) days notice in writing;

(f) if at any time you believe that a direct debit against your bank account or credit card 
is inappropriate, erroneous or incorrect it is your responsibility to notify Macquarie 
as soon as possible;

(g) it is your responsibility to ensure that there are sufficient cleared funds in your 
bank account (or sufficient credit available on your credit card) to meet debits, and 
Macquarie may cancel the DDSA on three (3) days written notice if two (2) payments 
are dishonoured because of insufficient funds (or declined credit card transactions) 
within a 12 month period.  Macquarie may charge the cost of dishonoured payments 
against your bank account or credit card as detailed in clause 3(c);

(h) in the case of a bank account direct debit) Macquarie may need to pass on details 
of your DDR to its sponsor bank in the Bulk Electronic Clearing System to assist 
with the checking of any incorrect or wrongful debits to your nominated account;

(i) acting responsibly, Macquarie may vary the DDSA from time to time without 
prior notice to you. The latest version of the DDSA and any changes to fees and 
charges are published on the DEFT Payment Systems website. Should a variation 
be materially adverse to you, Macquarie will notify you. If you do not accept the 
varied DDSA, you must contact your Biller directly to arrange alternate payment 
arrangements;

( j) any direct debit that is scheduled to occur on a day that is not a Business Day will 
occur on the following Business Day.  If you are uncertain as to when a debit will be 
processed, you should enquire with Macquarie;

(k) this DDSA does not form part of any other agreement or contract under which you 
may be contractually bound including, but not limited to, any contract or residential 
tenancy lease;

(l) we provide the DDSA to you as an optional payment service that is not intended to 
restrict you from using other methods of payment;

(m) provision of the DDSA is contingent upon your Biller (the business or entity to whom 
you are making your payment) being registered to use DEFT as a Macquarie client.  
If your Biller ceases to be a client of Macquarie, then Macquarie may immediately 
terminate the DDSA and any future payments set up by you;

(n) all fees, charges and applicable taxes for your payments will be displayed prior to 
each payment being confirmed by you. The amount payable plus the applicable fee 
(as at the date of payment) and GST will be debited from your nominated account 
(or credit card) as a single amount. For example, a payment of $300.00 plus 
transaction fee of $0.85 (including GST) will result in a debit to your nominated 
account or credit card of $300.85;

(o) fees and charges may change without notice and are non-refundable;

(p) if a direct debit is dishonoured, the transaction will be reversed and a charge for the 
cost of the dishonoured direct debit may be applied against your account by your 
financial institution. Your Biller may also be charged a dishonour fee by Macquarie 
for reversing the transaction. It is at your Biller’s discretion whether this dishonour 
fee is charged to you. To the extent permitted by law, Macquarie is not responsible 
for any fees charged to you by your financial institution or other third parties as a 
result of payments failing or dishonouring.

(q) it is your responsibility to check payments have been successfully debited from your 
bank account or credit card. Macquarie will not actively notify you if your payment is 
unsuccessful. 

2. REPRESENTATIONS
By using DEFT you acknowledge that you:

(a) have read and understood the DDSA and the Terms of Use and that you are 
contractually bound by the DDSA (if applicable);

(b) understand the fees and charges that may apply to using DEFT; and

(c) have entered into the DDSA contract with Macquarie (if applicable) of your own free 
will and have in no way been required to enter into this contract by any landlord, 
real estate agent or any other person with whom you may be contractually bound, 
either under a residential tenancy lease or any other contract.

3. REFUND POLICY
(a) Transaction Amount

 DEFT acts as a transactional aggregator and sits between the Payer (you) and the 
Biller (the organisation to whom you are making the payment and being the client 
of Macquarie). Macquarie does not have authority to reverse or refund authorised 
transactions.  You must contact your Biller directly for a refund or reversal. 
Your Biller has absolute authority to refund your transaction.  Your Biller is the 
organisation who has issued you with your DEFT Reference Number.  

(b) Transaction Fees and Surcharges

 Transaction fees and surcharges that are charged to your credit card or bank 
account for facilitating a DEFT transaction are non-refundable as this is a cost 
incurred by Macquarie for processing the transaction. Transaction fees and 

surcharges are collected through DEFT. The Biller to whom you are making your 
payment has elected to pass these fees and surcharges on to you.

 Where you believe any transaction fee or surcharge has been charged in error you 
should request a refund by either:

(a) writing to DEFT Payment Systems, 1 Shelley Street, Sydney NSW 2000; or

(b) emailing help@deft.com.au, and include a full explanation of your situation. 
Macquarie will generally reply within two (2) Business Days.

 All requests for refunds must be made within 30 days of the original transaction 
being processed.

(c) Dishonour Fees

 Dishonour fees may be charged by your financial institution in the event Macquarie 
is unable to debit your nominated account for your payment. As an example, you 
may have had insufficient funds in your account to process your DEFT transaction.

 Your Biller may be charged a dishonour fee by Macquarie for the reversal and 
dishonour of the transaction from your Biller’s account. In the event of such 
dishonour fees being charged by either your financial institution or your Biller, 
Macquarie is not in a position to refund these fees. You should contact your 
financial institution or your Biller if you feel any dishonour fee has been incorrectly 
or unfairly processed.

4. DELETING OR CHANGING YOUR PAYMENT AND ACCOUNT DETAILS
(a) To delete or to change your payment, log on to the DEFT Payment Systems website 

and follow the links to “Manage Payments”, or send Macquarie a signed DEFT 
Payment Systems amendment form. 

(b) To change your account details, log on to the DEFT Payment Systems website and 
follow the links to “Account Details”, or send Macquarie a signed DEFT Payment 
Systems amendment form. 

(c) Payments due today can not be deleted or changed, only future dated payments 
can be changed or deleted.  Please note that cancelling payments is your 
responsibility and not that of your Biller. For example, if you vacate your rental 
property and no longer require future payments, failure to cancel may result in 
ongoing payments, fees and charges.

5. TIMING OF PAYMENTS
(a) Payments made from your bank account:

(i) before 5.00pm AEDT on a Business Day will be sent to your financial institution for 
processing at 5.00pm AEDT on the same day.

(ii) after 5.00pm AEDT on a Business Day or on a non-Business Day will be sent to 
your financial institution for processing at 5.00pm AEDT the next Business Day.

(b) Funds can take up to two (2) Business Days to clear from the time the payment 
request is received by your financial institution. It is your responsibility to ensure 
you have sufficient clear funds in your bank account.

(c) For credit card payments, the Business Day cut-off times are 9.30pm AEDT for 
MasterCard and Visa, and 7.00pm AEDT for American Express and Diners Club. 
Payments will generally be received by your biller within two business days.

6. GENERAL DISCLAIMERS
(a) All information contained on DEFT Payment Systems is given in good faith and has 

been obtained from sources believed to be accurate. However, Macquarie has not 
verified the information, which may not be complete or accurate for your purposes. 
Macquarie makes no representation or warranty of any kind as to the completeness 
or accuracy of the information on DEFT Payment Systems. It is general information 
only and should not be considered as a comprehensive statement on any 
matter, nor relied upon as such. Please contact your Biller if you require specific 
information about your payment.

(b) Subject to any provisions in the Competition and Consumer Act 2010 (Cth), 
or any other relevant law, Macquarie does not guarantee the security of DEFT 
Payment Systems, give any warranty of reliability or accuracy nor accepts any 
responsibility arising in any other way including by reason of negligence for, errors 
in, or omissions from, the information on DEFT Payment Systems and, to the extent 
permitted by law, does not accept any liability for any loss or damage as a result of 
any person relying on any information on DEFT Payment Systems or being unable to 
access DEFT Payment Systems.

(c) Macquarie is not responsible for any ability of a mobile device to access DEFT 
Payment Systems or any loss or damage to a mobile device resulting from your 
access or use or attempted use of DEFT Payment Systems.

(d) Macquarie may suspend any part or all of DEFT Payment Systems without notice if 
reasonably required in order to reduce or prevent fraud, if required by law or in order 
for emergency maintenance or repairs to be carried out. Macquarie will give prior 
notice on the DEFT Payment Systems website for any planned or scheduled outages.

(e) Where Macquarie provides any advice on the DEFT Payment Systems website, it 
has been prepared without considering your objectives, financial situation or needs. 
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Before acting on any advice on the DEFT Payment Systems website, you should 
consider its appropriateness having regard to your circumstances and, if a current 
offer document is available, read the offer document before acquiring products 
named on the DEFT Payment Systems website.

(f) Past performance of any product described on this site is not a reliable indication of 
future performance.

(g) Any Macquarie subsidiary or related body noted on the DEFT Payment Systems 
website is not an authorised deposit-taking institution for the purposes of the 
Banking Act 1959 (Cth). That subsidiary’s obligations do not represent deposits or 
other liabilities of Macquarie. Macquarie does not guarantee or otherwise provide 
assurance in respect of the obligations of that subsidiary or related body, unless 
noted otherwise.

7. DEFT PASSWORD, PHONE SECURITY CODE & MOBILE WEBSITE
(a) If you have elected to become a registered user of DEFT Payment Systems, you 

will be allocated a user name (which is the email address you have registered to 
use with DEFT) and a password of your choice (in line with the minimum security 
parameters required by DEFT Payment Systems), and/or a six-digit Phone Security 
Code (“PSC”) of your choice.

(b) Your user name and password (and/or PSC if initiated by phone) must be used to 
initiate any direct debits from your bank account or credit card.

(c) When a password or PSC is created, you must ensure that they are kept secret 
and confidential and not disclosed to any third party including family, friends and 
institutions. If someone else has your user name and password (and/or PSC), they 
can view your account and information as if they were you. 

(d) You should secure your mobile device (e.g. through password protection) to prevent 
unauthorised access to DEFT Payment Systems through your mobile device. If your 
mobile device is lost or stolen, unauthorised persons may gain access to view your 
account, information and potentially conduct transactions.

(e) You must immediately advise Macquarie if you are aware or suspect that any 
person/s knows your password or PSC.

(f) It is your responsibility to ensure your internet access is secure when using DEFT 
Payment Systems. You should also ensure your mobile device and browser software 
is up-to-date, any alterations to the manufacturer’s handset and software settings 
may impact your mobile browsing experience.

(g) You acknowledge that Macquarie is entitled to assume that any access to DEFT 
Payment Systems using your user name and password (or PSC) is made by you 
regardless of the true identity of the person accessing DEFT Payment Systems.

(h) To the extent permitted by law, Macquarie is not liable to indemnify or otherwise 
compensate you for any loss or damage you may incur for any payment as a result 
of your failure to keep your password or PSC private and confidential.

8. COPYRIGHT AND TRADEMARKS
(a) The Macquarie Group including Macquarie is either the owner or licensed user of 

the copyright in the material on DEFT Payment Systems. You may not reproduce, 
adapt, upload, link, frame, broadcast, distribute or in any way transmit the material 
on DEFT Payment Systems without the written consent of the Macquarie Group, 
other than to the extent necessary to view the material or as permitted by law.

(b) The Macquarie name and all its associated trademarks (including, without 
limitation, the Holey Dollar device mark and DEFT Payment Systems logo) are 
trademarks of the Macquarie Group.

9. DISPUTE RESOLUTION
(a) To dispute any transaction processed on your behalf, contact Macquarie on the 

details noted in clause 3 or contact your financial institution.

(b) In the event that any payment dispute remains unresolved, you may contact your 
financial institution and lodge the relevant customer claim form. Your financial 
institution may investigate whether or not the payment in dispute was authorised 
by you. Accordingly, you hereby authorise Macquarie to provide your financial 
institution with any information it may require to determine your claim.

(c) If the disputed payment occurred within 12 months of the date of your claim, upon 
request from your financial institution, Macquarie will endeavour to provide your 
financial institution with the relevant information it requests within seven (7) days.

(d) If the disputed payment occurred outside 12 months from the date of your claim, 
upon request from your financial institution, Macquarie will endeavour to provide 
your financial institution with the relevant information it requests within 30 days.

(e) If Macquarie or your financial institution does not rectify a problem notified by you 
under this clause, you may take the matter to the Financial Ombudsman Service 

(‘FOS’). FOS offers an independent and free resolution process of disputes between 
consumers and financial service providers. However, FOS has certain terms of 
reference that must be satisfied in order for it to investigate your problem.

 To contact FOS, write to: Financial Ombudsman Service, GPO Box 3, Melbourne 
VIC 3001 or call 1300 780 808.

10. LINKING TO WEBSITE
 Please contact Macquarie if you would like to place a link to any part of the Macquarie 

website

11. PRIVACY STATEMENT
(a)  We may collect, hold, use and disclose personal information to process this 

application, deliver the Services, assist your Biller with payment enquiries, deal 
with complaints and otherwise handle your personal information in accordance with 
our Privacy Policy (available at www.deft.com.au or upon request). We may also 
collect personal information from your Biller, public sources, information brokers 
and through monitoring and recording interactions with you (e.g. phone, email and 
online). Some of the information we collect is required by various laws, including the 
Anti-Money Laundering and Counter-Terrorism Financing Act.

(b)  We may exchange your personal information with your Biller, your authorised 
representatives, our related companies and our service providers (described further 
in our Privacy Policy). The third parties with whom we exchange information may be 
located outside Australia (including The Philippines and the countries specified in 
our Privacy Policy).

(c)  You acknowledge that we need to collect, verify and handle personal information 
about you to enable us to deliver the Services and without that information we 
may not be able to effect payments under this agreement. We may also use your 
personal information to contact you by any means to offer you products or services 
that may be of interest to you, unless you change your marketing preferences by 
telephoning us on 1800 806 310 or visiting www.macquarie.com.au/optout-bfs.

(d)  You agree to the handling of your personal information in accordance with the 
Privacy Policy. Our Privacy Policy contains further details about our handling of 
personal information, complaints, website privacy and information regarding your 
rights to request access to or correct information we hold.

12. FRAUD
Macquarie is committed to providing the highest quality of financial services within a 
trusted environment. Please read the Security & Fraud Statement for more information 
(available under ‘Important Information’ at www.macquarie.com.au).

13. SEVERABILITY
If any provision of the DDSA or the Terms of Use is unenforceable, illegal or void, then it 
is severed and all other provisions remain in force.

14. DEFINITIONS
AEDT means Australian Eastern Daylight Time.
Business Day means a day that banks are open for business in Sydney, New South 
Wales, Australia.
DEFT means DEFT Payment Systems ®.

Terms and Conditions (continued)6

Please return all relevant forms by mail to Client Administration, Macquarie Bank Limited,  
GPO Box 4294, Sydney NSW 1164, or by email payments@macquarie.com,  
or by fax 02 8232 3926.

0030 30/05/14
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